
 

The Presidential Conference Room Floor in the White House
 Is Now Secure Thanks to Waterlox Coatings

-Waterlox and Mosaic Hardwood Floors Bring New Life to a Historical Room-

WASHINGTON D.C. May 11, 2007 Ð There are many flooring projects that present challenges. Some

installations require the use of unique materials; others are in historically significant structures that place

an emphasis on caring for the surroundings. For the replacement of the floor in the Presidential

Conference Room in The White House, another element was added- national security clearance.

Thomas and Frances Osborn, owners of Holyoke, Mass-based Hardwood Floors, are known for doing flooring
installations that are very unique and in every case, different from the last one. But when they received a call
from a general contractor hired to work at The White House, the type of job they were entering was indeed very
different than any other they had performed in the past.

“We got a call and it was to redo a 1,600-square-foot floor in an executive office building and I asked who will
be using it,” said Frances Osborn. “This whole thing was supposed to be very secretive so we weren’t supposed
to know who we were doing it for just yet. I asked again who is the executive that will be using it and the
contractor said ÔThe ExecutiveÕ.”

That phone call was the start of a fun yet challenging several month odyssey that brought the Osborns from their
Massachusetts offices to a flooring facility in Maryland and eventually, onto the grounds of The White House.

The Presidential Conference Room is on The White House grounds in a building called the Eisenhower
Executive Office Building (EEOB). Originally built for the Navy, State and War Departments in the late 1800s,
the building with a granite, slate and cast-iron exterior is a historically significant structure that took 17 years to
complete. It is situated on the grounds, right next to the West Wing. It is considered to be The White House but
is referred to commonly as the EEOB.
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Constructed at a cost of $10 million, it became the first governmental building in the country to have a hydraulic
lift elevator inside of it.  It is listed as a National Historic Landmark, the highest recognition possible, and was
once the site of President Nixon’s day-to-day office while in office.

Therefore, when Mosaic Hardwood Floors was contacted to handle the project, Frances and Thomas Osborn felt
the scope of just how important the renovation was, both to the contractor and to their country.

The project called for an access panel flooring system, in which panels would be constructed and placed
throughout the room to create a flooring system, but with several types of material running underneath the floor
that would need to be accessed from time-to-time.

“Everything we do is custom; we never do the exact same floor twice and this was a major challenge,” said
Frances Osborn. “It’s the kind of challenge where we woke up every morning wondering if we could do this. “

According to Thomas Osborn, the contractor was seeking an access floor that essentially had space underneath it
for electrical conduit, heating ducts and any other classified or non-classified systems that needed to run
underneath it.

“Essentially it’s a raised floor,” he said. “The floor is actually 14 inches over the old sub floor. The biggest
challenge was working with the architect and doing a lot of back and forth there. Then it was coming up with the
kinds of wood.

“There were multiple woods we used. They had to be period accurate woods and wood that came from the
United States. They didn’t want any exotic or imported stuff. We did about six sample panels for the committees
because they needed the visual panels all under the two-foot square basis.  It was a lot of fun… but then we had
to make it work.”

Osborn said he developed a system in which he would be installing full _-inch hardwood over plywood on two-
foot metal square panels. There was a steel grid installed, he said, and then 1-inch legs at the junction points and
then another row of grids on top of those. After that, Osborn took metal plates that were a combination of iron,
with some concrete mixed in, and those would sit on top of the grid and the wood flooring would be glued
directly to the plates.

The woods used for the final flooring surface included American Walnut (black), Hickory, White Oak and a
highly figured Maple. To enhance the beautiful, natural characteristics of each of the woods chosen for the
surface, Osborn suggested they treat it with Waterlox Original Sealer/ Finish. Three coats were used to protect
the surface and restore the room to its original beauty.



“This was certainly an honor to know that our product would be protecting The White House and specifically
the Presidential Conference Room for generations to come,” said Kellie Hawkins Schaffner, Vice President of
Waterlox Coatings Corporation. “Our products have been selected for some very high-profile installations over
the last 90 years, so we know our premium product would be an ideal selection for the new White House floor.”

A family owned company, Waterlox is known for its premium floor finishing solutions. It was no surprise that
Waterlox was the Osborns finish of choice for this job, as they were looking for nothing but the best to protect
and bring out the natural beauty of their new “Presidential” floor.

“We needed the best possible product to finish this room as it is used by the media, dignitaries and, literally, the
President of the United States,” Thomas Osborn said. “It’s a high-traffic, high-visibility room that needed
premium care and Waterlox was the obvious choice there.”

After the project, Frances Osborn had more time to reflect, both on the enormous scope in dealing with the US
government but also in having to gain security clearance on a daily basis.

“All in all, with the challenges aside, things fell into place as we went along,” she said. “Sometimes you’d show
up and go through security in the morning and they’d say ‘you’re not on the list’ and we’ve been on the list the
last 12 days. But it was a fun place to be and this was a great experience.

Waterlox Coatings Corporation

Founded in 1910, Waterlox Coatings Corporation, based in Cleveland, Ohio, is the nation’s leading
manufacturer of premium wood finishes, handmade from natural tung oil. A fourth-generation, family-owned
company, now run by Chief Executive Officer Jay Hawkins and Vice President Kellie Hawkins Schaffner,
Waterlox continues to manufacture products using the finest ingredients, combining tung oil, resins, mineral
spirits and other ingredients to produce a complete wood finish that gives the look and feel of naturally oiled
wood. Waterlox products represent the flooring industry’s highest level of quality protection for both interior
and exterior wood finishing products and supply tools for application.

For more information about Waterlox, please visit www.waterlox.com or call (800) 321.0377.
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